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IPR - Intelligente Peripherien für Roboter GmbH 
Jakob-Dieffenbacher-Str. 4/2, 75031 Eppingen, Germany 

 
1 Scope, offer and conclusion of contract: 

 

1.1 The following terms and conditions apply only in business transactions with 
entrepreneurs within the meaning of § 14 BGB. Our offers and all agreements with us are 
exclusively based on these terms and conditions. They shall be deemed accepted by 
placing the order or, at the latest, by accepting the delivery. Changes and additions to the 
contract must be made in writing. 

 

1.2 Any other terms and conditions of the customer shall not become part of the 

contract unless expressly accepted by us in writing. 
 

1.3 Our terms and conditions also apply to all future business. 
 

1.4 Unless otherwise expressly stated, our offers are subject to change without notice. 
 

1.5 Order acceptance is effected by our written order confirmation or by actual 
execution of the delivery. 

 

2 Delivery, transfer of risk: 
 

2.1 Delivery is ex works 75031 Eppingen, Germany. In the case of delivery by a third 
company commissioned by us to manufacture the goods, delivery shall be ex its respective 
operating site. 

 

2.2 If no express agreement has been made on the shipping route and means of 
transport, we shall make the selection with due diligence. 

 

2.3 The conclusion of transport and similar insurances is the responsibility of the 
purchaser. In the event of transport damage, it is the responsibility of the purchaser to 
immediately arrange for a statement of facts with the responsible office, as otherwise 
possible claims against the forwarder, carrier or their insurer may lapse. 

 

2.4 Goods which the Purchaser is to collect from the supplying plant as agreed shall 
be stored at the Purchaser's expense and risk from the time at which the Purchaser has 
been notified that the goods are ready for delivery and the Purchaser is in default with 
collection. In the case of deliveries, the Purchaser shall ensure that unloading can take 
place without delay. We reserve the right to charge for waiting hours and return freight. 

 

2.5 If the goods are ready for collection and dispatch, we are entitled to set the 

customer a reasonable deadline for acceptance. 
 

2.6 If the purchaser does not accept a binding quantity ordered, we shall be entitled, 
subject to our other claims, to levy shortage surcharges. We shall be entitled to withdraw 
from the contract after the expiry of a reasonable period of time and to claim damages in 
lieu of counter-performance in the amount of 30% of the net order sum, unless the 
purchaser proves that no damage or a lesser damage has been incurred. We also reserve 
the right to claim higher damages. 

 

2.7 Reasonable partial deliveries are permissible. We reserve the right to make 
deliveries within a quantitative framework of up to 10% above or below the ordered 
quantity. 

 

2.8 Our obligation to deliver shall be deemed to have been fulfilled in full and the risk 
shall pass to the Purchaser as soon as, in the case of orders for collection, the Purchaser 
has been notified that the goods are ready for delivery and the Purchaser is in default. 
Otherwise, the risk shall pass to the customer when the goods are handed over to the 
forwarding agent or carrier, at the latest when the goods leave our factory or warehouse or 
other shipping point. This shall also apply if the goods are delivered by us carriage paid. 
Shipment shall in any case be at the risk of the Purchaser, even in the case of FOB and 
CIF transactions. In the case of complaint-free acceptance of the shipment by the carrier, 
liability on our part for packaging or loading shall not be considered. Insofar as our 
employees or agents assist with loading or unloading, they act at the risk of the customer 
as his vicarious agents. 

 

2.9 We reserve the right to deviations with regard to material, color, weight, 
dimensions, technical design or similar features, insofar as the delivery item as a whole 
remains reasonable for the purchaser as a result. 

 

3 Delivery deadlines, obstacles to delivery: 
 

3.1 Delivery periods or dates specified by us shall only be legally binding if they have 
been expressly agreed as binding. The notification of readiness for dispatch shall be the 
sole decisive factor for compliance with the delivery deadline. If an express fixed date has 
not been agreed, default in performance shall only occur after a reminder has been issued. 
The Purchaser may withdraw from the contract only after expiry of a reasonable period of 
grace. Even after expiry of the deadline, the customer shall be obliged to accept the goods, 
unless we have received the notice of withdrawal before dispatch of the notification of 
readiness for dispatch. If we, our legal representatives or our vicarious agents are 
responsible for intent or gross negligence with regard to the occurrence of the delay, or 
had guaranteed a fixed date, or if the purchaser's interest in the performance has 
demonstrably ceased due to the occurrence of the delay, we shall be liable in accordance 
with the statutory provisions. Insofar as the delay in delivery is due to the culpable breach 
of a material contractual obligation, liability shall be limited to the foreseeable, typically 
occurring damage. In all other respects liability is excluded. 

 

3.2 If shipment is delayed at the request of the purchaser, we shall charge 0.5% of the 
invoice amount per month, starting one month after dispatch of the notification of readiness 
for shipment. Proof of higher or lower expenses (storage costs, etc.) is permissible. 
 

3.3 Each delivery period shall commence only after receipt of all documents required 
for the execution of the order, clarification of all details essential for the start of manufacture 
and after receipt of payment, insofar as payment due date was agreed immediately upon 
placing the order (e.g. Clause 5.2). If the Purchaser has to provide accessory material or 
reinforcement parts, the delivery period shall not commence before their receipt. The same 
shall apply in the case of other obligations to cooperate on the part of the Purchaser. 

 

3.4 Unless otherwise agreed in writing, call orders shall be scheduled at least 14 days 
before the desired delivery date. If the customer only partially accepts the order quantities, 
we shall be entitled to charge a shortage surcharge, without prejudice to our other claims. 

 

3.5 Interruptions in production or delivery for which we are not responsible, as well as 
subsequent requests for changes or additions, shall extend the delivery period 
appropriately; in the event of interruptions, we shall also be entitled to a reasonable start-
up period. 

 

3.6 We shall be entitled to withdraw from the contract in the event of a significant 
deterioration in the financial circumstances of the customer, in particular in the event of 
cessation of payments or filing for insolvency. The same shall also apply in the event of 
fundamental operational disruptions, in particular those resulting from strikes and lockouts 
at our company or suppliers for which we are not responsible, traffic disruptions, natural 
disasters, states of war or other cases of force majeure which prevent or impair the 
contractual performance. Our obligation to deliver shall be suspended for the duration and 
to the extent of the hindrances caused, also with regard to subsequent performance. Our 
delivery obligation shall also be suspended for the duration of the bottleneck and a 
reasonable start-up period in the event of delayed delivery of essential raw materials or 
auxiliary and operating materials confirmed in writing by the upstream supplier. 

 

4 Prices: 
 

4.1 Cost estimates are only binding if they are expressly designated as such by us. 
We reserve the right to exceed cost estimates by up to 20% in the case of necessary work 
without prior notification of the customer. 

 

4.2 Our prices are quoted in EURO net ex 75031 Eppingen, Germany plus the value 
added tax valid at the time of delivery, freight and packaging and only for the respective 
individual order and the services listed. Special services are to be remunerated separately. 

 

4.3 If prices have not been bindingly agreed in writing, the prices stated in our order 
confirmation shall apply, otherwise the prices according to our respectively valid price list. 

 

4.4 If our prices change in general in the period between order confirmation and 
delivery, the list price valid on the day of delivery shall apply. We reserve the right to change 
our prices in particular if raw material prices, prices of our suppliers, wages, transport costs, 
tax rates or other cost factors change before the execution of the order. 

 

4.5 The minimum order value is 50,- EUR net plus VAT, as well as costs for postage 
and packaging. Orders below the above-mentioned amount will be provided by us with an 
order increase for the difference up to the aforementioned minimum order value. 
Processing below this price limit is not possible. 

 
5 Payment: 

 

5.1 Unless otherwise agreed in writing, we grant a payment term of 30 days from the 
invoice date for the immediately due purchase price claim for catalog goods for payments 
strictly net, without deduction. Invoice amounts below EUR 100,- are not discountable. 
Otherwise, we grant a 2% discount for payment within ten days of the invoice date. Invoices 
of a more recent date cannot be discounted if older invoice amounts are still outstanding. 
Incoming payments will then first be credited against any interest claims and against the 
oldest arrears. 

 

5.2 The remuneration for individually manufactured goods or goods adapted at the 
request of the customer is not discountable. We are entitled to charge 1/3 of the 
remuneration as a down payment after order confirmation, and another 1/3 of the 
remuneration as a down payment upon notification of readiness for shipment. The final 
invoice shall be issued upon delivery and shall be paid net within 30 days of the invoice 
date. 

 

5.3 Payments shall be made directly to us. Our representatives, sales representatives, 
warehouse managers and similar persons shall only be entitled to accept payments if they 
have been authorized by us in writing to do so. Payments nevertheless made to them shall 
only be deemed to have been fulfilled after receipt of payment by us. 

 

5.4 We accept bills of exchange and checks only on the basis of express agreement 
and only on account of performance. In case of protest of a bill of exchange, as well as in 
case of protest of a check, immediate cash payment shall be made. Expenses are also to 
be paid immediately in cash. 

 

5.5 If the financial circumstances of the customer deteriorate significantly or if we 
become aware that our payment claims were already at risk when the contract was 
concluded, we shall be entitled to demand immediate payment of the total invoice amount, 
revoking any agreed payment terms. This shall apply accordingly if payment of an 
individual invoice has been demanded from the customer three times without success. 

 

5.6 In the event of default or deferral of payment, we shall be entitled to charge interest 
on arrears at a rate of 8% above the base interest rate, without prejudice to our other 
statutory claims. 

 

5.7 The purchaser may only offset counterclaims if these are undisputed or have been 
legally established or if a pending legal dispute is not delayed by the offsetting. The same 
shall apply to the assertion of rights of retention by the Purchaser. 

 

6 Warranty: 
 

6.1 The items delivered by us are to be inspected immediately for defects and 

deviations in quantity, even if samples were sent. The complaint
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must be made in writing immediately in all cases, but at the latest within a preclusive period 
of 8 days after discovery of the defect. At our request, the complaint must be proven by 
sending us a sample part that is the subject of the complaint. Only if the purchaser has 
fulfilled his obligations to examine the goods and to give notice of defects as agreed, he 
shall be entitled to the statutory rights of recourse in the case of the sale of consumer 
goods. 

 

6.2 Warranty declarations must be expressly designated as such in the order 
confirmation or subsequently agreed in writing. 

 

6.3 Information on the properties of our products, their processing and application, on 
special dimensional accuracy and on compliance with DIN regulations shall only become 
part of the contract if they have been expressly agreed in the respective case. In principle, 
we do not assume any warranty for the suitability of our goods for a specific purpose, unless 
we had expressly guaranteed this in writing. 

 

6.4 Excluded from the warranty are defects which have only been notified after the 
goods have been treated or processed despite the defectiveness having been detected or 
having become apparent upon inspection. No warranty shall be assumed for differences in 
quality, dimensions, density, weight, etc., if such differences do not exceed deviations 
customary in the industry and material, in particular if they are within the tolerance range 
of quality guidelines or standards. Special requirements for exact dimensional accuracy 
must be expressly stated in the order and confirmed by us. 

 

6.5 In the event of justified complaints asserted in good time, we shall, at our discretion, 
either rectify the defect or supply a replacement. We shall have a reasonable period of time 
for replacement deliveries, in particular the period of time required for the manufacture of 
the replacement goods. If the defect does not affect the fitness for use and if there is no 
substantial defect, we shall be entitled to grant a price reduction instead of subsequent 
performance. Any further claims of the customer shall be subject to the condition that 
substantial defects have not been remedied by us within a reasonable period of time or 
that two attempts to remedy the defect have failed. Instead of rescinding the contract and 
claiming damages in lieu of performance, the Purchaser may demand the costs of a 
substitute performance insofar as this does not exceed the net order value of the defective 
part of the delivery. 

 

6.6 Replaced parts become our property. 
 

6.7 The warranty period for all deliveries is basically one year from delivery of the 
goods to the purchaser. It shall neither be suspended nor interrupted by notices of defects 
and any subsequent correspondence, nor by measures to determine or eliminate defects. 
Subsequent performance shall not lead to an extension of the original warranty period. 

 

6.8 We are not liable for defects caused by improper handling (especially non-
compliance with maintenance instructions) or storage of the goods. Improper interventions 
by the purchaser or third parties, as well as the use of unsuitable spare parts will result in 
the loss of warranty claims. 

 

6.9 Insofar as there are still claims due to the purchaser from other deliveries, we shall only 
be obligated to subsequent performance concurrently with the fulfillment of this claim. 

 

6.10 In cases of clause 9.3, we warrant that the agreed delivery or service is not opposed 
by any third party rights at the time of the conclusion of the contract. If the delivery 
subsequently becomes impossible due to third-party rights, we shall be entitled to withdraw 
from the contract without any obligation to pay damages. 

 

7 Liability: 
 

7.1 Mandatory provisions of the product liability regulations remain unaffected. 
 

7.2 On the basis of the statutory provisions, we shall be liable in the event of breaches 
of warranty, personal injury and insofar as our legal representatives or our vicarious agents 
are guilty of intent or gross negligence. 

 

7.3 If we, our legal representatives or our vicarious agents negligently breach a 
material contractual obligation, our liability to pay compensation for property damage shall 
be limited to the foreseeable damage typically occurring. 

 

7.4 Further claims are excluded. 
 

7.5 The above limitations of liability shall also apply to our legal representatives, 
employees and other vicarious agents. 

 

7.6 If damage threatens to occur, the customer must inform us immediately. We shall 
not be liable for damages that would not have occurred if we had been informed in good 
time. 

 

7.7 In order to avoid consequential damage - in particular due to downtime - the 
Purchaser shall stock a sufficient number of goods. The same applies to spare parts (all 
wearing parts), operating materials, etc. 

 

8 Retention of Title: 
 

8.1 Until full payment of all our claims from deliveries and services to which we are 
entitled against the customer now or in the future, we shall be granted the following 
securities, which we shall release at our discretion upon request, insofar as their value 
exceeds our total claim by more than 20% on a sustained basis: 

 

8.2 The goods remain our property. Processing or transformation shall always be 
carried out for us as manufacturer, but without any obligation against us. If our (co-) 
ownership expires due to combination, it is already now agreed that the (co-) ownership of 
the purchaser in the uniform object shall pass to us in proportion to the value (invoice 
value). The customer shall store, maintain and insure the (co-) ownership free of charge 
and shall ensure that the (co-) ownership does not pose any risk to third parties. Goods to 
which we are entitled to (co-)ownership are hereinafter referred to as reserved goods. 

8.3 The customer is entitled to process and sell the reserved goods in the ordinary 
course of business as long as he is not in default of payment. Pledges or transfers by way 
of security are not permitted. By way of security, the Purchaser hereby assigns to us in full 
any claims for deliveries and services arising from the resale or any other legal reason 
(installation, insurance, tort) with respect to the reserved goods. The assignment shall not 
be affected by the fact whether the installation is carried out by us, the Purchaser or 
vicarious agents of one or the other contracting party. The purchaser is revocably 
authorized to collect the claims assigned to us for his account in his own name. This 
authorization to collect may be revoked by us if the purchaser does not properly meet his 
payment obligations. 

 

8.4 In the event of access by third parties to the reserved goods, the purchaser shall 
point out our ownership and notify us immediately. Costs and damages caused by the 
access shall be borne by the purchaser. 

 

8.5 In the event of conduct by the customer in breach of contract - in particular default 
of payment - we shall be entitled to take back the reserved goods or, if necessary, to 
demand assignment of the customer's claims for return against third parties. As indirect 
owner of the reserved goods, we have the right to enter the customer's premises. The 
taking back or seizure of the reserved goods by us shall not constitute a rescission of the 
contract, nor shall the disclosure of the assignment of security. 

 

8.6 Upon our request, the customer shall be obliged to provide information on all 
assigned claims, in particular to provide a list of debtors with names, addresses, amount 
of the claims, date and number of the invoices and, upon request, to provide the documents 
required for the enforcement of the claims. 

 

8.7 We are entitled to claim the goods subject to retention of title and values of the 
customer, which are subject to our actual influence, as security and to realize them on the 
open market after unsuccessful offer of an appropriate redemption sum. 

 

8.8 In the event of seizures or other interventions by third parties, the purchaser must 
notify us immediately so that we can take legal action in accordance with § 771 of the 
German Code of Civil Procedure (ZPO). Insofar as the third party is not in a position to 
reimburse us for the court or out-of-court costs of an action pursuant to § 771 ZPO, the 
customer shall be liable for the loss incurred by us. 

 

9 Property rights: 
 

9.1 If we have to deliver according to drawings, models or samples made available to 
us by the customer, the customer shall be responsible to us for ensuring that the 
manufacture and delivery of the items do not infringe the property rights of third parties. In 
the event of prohibition by a third party, we shall be entitled to discontinue the contractually 
owed services without reviewing the factual and legal situation. 

 

9.2 In any case of the aforementioned kind, the Purchaser undertakes to indemnify us 
against claims for damages by third parties and to compensate us in full for any damages 
incurred by us as a result of the infringement or assertion of any third-party property rights. 

 

9.3 Insofar as copyrights or other industrial property rights are introduced by us, the 
customer undertakes to refrain from attacks himself and to notify us of attacks by third 
parties immediately after becoming aware of them. Drawings, samples and other 
documents and objects which are not directly transferred as part of the performance remain 
our property. The non-exclusive right of use is conditional and limited by the purpose of the 
contract. 

 

10 Data processing: 
 

10.1 We point out that data on business transactions are processed within our company 
and reserve the right to transmit the data required to obtain credit protection to the 
insurance provider. We point out that data of the customer are stored on the basis of § 33 
BDSG. 

 

11 International legal relations: 
 

11.1 These Terms and Conditions and the entire legal relationship between the Seller 

and the Buyer shall be governed by the laws of the Federal Republic of Germany, excluding 
the UN Convention on Contracts for the International Sale of Goods. 

 

12 Supplementary provisions, place of jurisdiction: 
 

12.1 Insofar as the Purchaser is an entrepreneur within the meaning of § 14 BGB 
(German Civil Code), a legal entity under public law or a special fund under public law, the 
place of performance for the delivery obligation incumbent upon us shall be the respective 
manufacturer's plant in the case of deliveries ex works, and the respective storage location 
in the case of deliveries ex warehouse. The place of performance for the obligations 
incumbent on the purchaser is 75031 Eppingen, Germany. 

 

12.2 Insofar as the Purchaser is an entrepreneur within the meaning of §14 BGB 
(German Civil Code), a legal entity under public law or a special fund under public law or 
does not maintain a registered office in the Federal Republic of Germany, 74072 Heilbronn 
shall be the exclusive place of jurisdiction for all disputes arising directly or indirectly from 
the contractual relationship. This shall also apply to proceedings involving checks and bills 
of exchange. In all cases, we shall be entitled, at our discretion, to take legal action also at 
the place of the customer's registered office. 

 

12.3 This contract reflects the agreement made in full. Subsidiary agreements do not 
exist and are hereby rescinded. Amendments and supplements to this contract must be 
made in writing unless another form is required by law. This written form requirement may 
only be waived or amended in writing. Otherwise, the invalidity of individual provisions shall 
not affect the validity of the contract as a whole. Instead of invalid provisions or filling a 
gap, an appropriate provision shall be agreed which comes as close as possible to what 
the contracting parties would have wanted had they been aware of the invalidity. 
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